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Mrs. A. W. Tourgee,
Thorheim, Erie St.,

Mayv:l:ble, N. Y.

Dear Madam: L
Your favor of the 17th duly received in reply to our letter gf;'

the 15th inst. The statement you make therein we have no right to .-
challenge or dispute, at the same time the statements made on ihe. 15th- -
were done in good faith and in every instance what we received would
bear us out in the same, with the exception of your signature which yo
state was written by your daughter, That part of it under the circum=
stances w as in error when we stated that the contract had been signed
by you, but the fact that it was signed ¥rs. B. XK. Tourgee, we natural
:ln:t’erred that you were the party who had signed the order. - We notice-
that you decline to accept our draft so we presume that the same will "
be returned n due course to us through our bankers. .‘

whis we are sorry to hear as we thoughtyou might after our ex
pla.na.tion bewillig to live up to the contract which we had acted upon
We know that the stock was in good condition when sent from here at the
same time the contract under which your order was taken entitles you to
have anything that might fail the first season replaced, subject to the
account having been duly settled and we are at all times prepared 1o
up to that part with customers and replace anything that £ails the fir
geason on their notifying us on or before the lst of Aug. following th
delivery of the stock and we are quite prepared to act in the same way
toward you regarding anything that may have failed, although it is evi-
dent that the failures are due largely to the. fact that the stock' a
" not planted out when delivered. .

Of course you are rhght when you state that the goods were not
delivered when you wanted themi of they would have been a.ttended:to__ whe‘
they were delivered, but we delivered the goods at the time your o
called for, so that we are not responsible for this error. e are -
writing our salesagent regarding this order to day, and we w:l.ll_}_,;_'j-.l"'
he has _to.say for himself under the circumstances. ‘ S

In the mean time we leave this matter in your hands




at which time we will be: only too pleased if requiring nnrsery stock to
be favored with your additional orders and ‘all ¢ah be sent at the g -.ame
time and you can rely on your orders at all times hav;.ng mour 'best care :

and attention and thanking you for paat ravors, we remalny
- YO‘H‘S\SNU, _, R
/ N WESTEBJST NEWF‘YOBK NURSERY co. S
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